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WESTERN POWER — POWER OUTAGE — HARVEY 
518. Hon Dr STEVE THOMAS to the minister representing the Minister for Energy: 
I refer to blackouts experienced in the main street of the town of Harvey on Thursday, 31 August 2017. 
(1) What was the cause of the power outage? 
(2) Why did it take over four hours for power to be restored? 
(3) Why was Western Power unable to provide electricity on an alternative supply line as has occurred in 

previous outages? 
Hon STEPHEN DAWSON replied: 
I thank the honourable member for some notice of the question. 
(1) The cause of the outage was a faulty cross-arm. 
(2) The outage was reported at 8.50 am. The next available Western Power crew was dispatched at 9.34 am 

and arrived on site at 9.53 am. Upon arriving on site, the crew must conduct a safety assessment to 
identify any hazards and put in place controls to manage or eliminate risks to the public and the crew. 
This includes isolating the network at the nearest isolation points to ensure repair can be undertaken 
safely. Repairing cross-arm faults requires the existing pole to be modified or replaced, bonding brought 
up to standard, installation of new cross-arms and returning conductors to the original state on the 
cross-arm. Once the physical work is complete, Western Power can re-energise the isolated network. 
Power supply was restored to impacted residents at 1.05 pm. 

(3) Due to the location of the fault, there were no alternative supply lines available on the network. The only 
way to back feed this location is via a generator, which would have taken longer to get to the site and 
connect than it took to make permanent and complete repairs to the affected area. Connecting a generator 
would have seen customers experience a second loss of supply when being returned to Western Power’s 
network. 
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